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Rave Reviews for APB Speakers & Programs






JACK MITCHELL
Jack was absolutely great at our event; he delivered everything we expected and more.  I think his honesty and sincerity came across to our store owner/members, and they identified with him as one of their own.  He was the speaker of the day, and people left with tangible ideas they could really apply to their own businesses.  Jack hit a home run, and those attending the event are still talking about his presentation.  

 

-Howard Brodsky Chairman & CEO CA Global Partners 

Jack Mitchell’s “Hug Your Customers” book and customized keynote presentation for the Payless ShoeSource annual store managers meeting was a perfect fit  His easy to embrace concepts and enthusiastic delivery compliment our customer service theme and “Brighten Smiles” Program... a smile and a hug, what’s better than that?! 

The response to Jack’s message was so overwhelmingly positive, we followed it up with a newsletter article with feedback and “hugging” stories from our managers. 

Thanks to Jack, each day we continue to look for ways to “hug” our customers (and associates) in our stores.  

-Chief Executive Officer & President Payless ShoeSource
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